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If you believe that you have experienced  
Title IX sexual harassment, you have options.

Your options
• Speak with a confidential resource about your options, on or off campus. See page 11  

for a list of Northwestern confidential resources. 

• Seek medical attention to treat any injuries, test for sexually transmitted infections,  
obtain emergency contraception (if needed), and/or perform a rape evidence collection 
procedure. A medical forensic exam can be performed up to seven days after an incident 
but is most effective if performed sooner. See page 13 for contact information.

• Contact the police to file a report. See page 13 for contact information. 

• Contact the Title IX Coordinator or a Deputy Title IX Coordinator to report the incident  
to Northwestern , request any supportive measures, and explore resolution options 
(investigation, educational response, or restorative resolution). See page 12 for contact 
information. 

• Preserve any physical evidence you have in case you decide to report the incident  
at a later date.

Preserving evidence
Northwestern encourages individuals who have experienced Title IX sexual harassment 
to preserve evidence to the greatest extent possible as this will preserve more options  
for them in the future. Some suggestions include the following:

• Preserve evidence of electronic communications, such as text messages, pictures,  
and/or social media posts, by saving them and/or taking screenshots.

• If there is suspicion that a drink may have been drugged, inform a medical assistance  
provider and/or police as soon as possible so they can collect evidence (e.g., from the 
drink, through urine or blood sample).

• Because evidence that may be located on the body can dissipate quickly, consider  
going to a hospital or medical facility immediately to seek a medical exam. If possible, 
do not shower, brush teeth, use the bathroom, or eat before going to the hospital or 
seeking medical attention. Do not wash clothes or bedding.

Options
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Reporting

About reporting
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education programs or activities. A complainant may file a formal complaint  
with the Office of Equity by using the complaint form available at bit.ly 
/NUFormalTitleIXComplaint or by contacting the Title IX Coordinator in person,  
by regular mail, or by email using the contact information listed on page 12. 

Privacy
Northwestern handles Title IX sexual harassment reports discreetly, with information  
shared only with those who need to know in order to investigate and resolve the matter.

All participants in an investigation will be informed that privacy helps enhance the  
integrity of the investigation, protect the privacy interests of the parties, and protect the  
participants from statements that might be interpreted to be retaliatory or defamatory.  
The University will not restrict the ability of either party to discuss the allegations under 
investigation. Witnesses and advisors will be asked to keep any information learned in an 
investigation meeting confidential, to the extent consistent with applicable law.

When a person does not want Northwestern 
to investigate or wants to remain anonymous
In cases where an individual reporting Title IX sexual harassment requests anonymity or 
does not wish to proceed with an investigation, the University will attempt to honor that 
request, but, in some cases, the Office of Equity may determine that the University needs  
to proceed with an investigation based on concern for the safety or well-being of the  
broader University community. A list of factors that the Office of Equity will consider in  
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Title IX sexual harassment complaint  
investigation and resolution
Northwestern typically investigates complaints by meeting with the complainant, 
respondent, and witnesses and reviewing relevant evidence. Investigations are usually 
conducted by staff from the Office of Equity, who are trained in handling Title IX sexual 
harassment matters. Following the investigation, a decision maker will hold a hearing to 
determine whether a policy violation occurred. The University uses the preponderance of 
the evidence standard, which means that if the evidence shows that it is more likely than 
not that Title IX sexual harassment occurred, the respondent will be found responsible.

See pages 8–9 for a flowchart of the Title IX sexual harassment complaint resolution 
process.

Violations of the Interim Policy on Title IX Sexual Harassment may result in sanctions 
and corrective actions. These actions may include required training or counseling, warn-
ing, probation, suspension, expulsion, demotion, termination, or revocation of tenure.

Services or other measures to help remedy the effects of sexual misconduct and prevent 
recurrence may also be provided.

The irrelevant prior sexual history of the parties will not be considered as evidence.

Advisor/legal counsel
An advisor is a person who is present to provide support to a complainant or respondent 
throughout the complaint resolution process. Each complainant and respondent may 
be accompanied by one advisor throughout the process, The advisor may be, but is not 
required to be, an attorney. Except for (o)17 (vide,solution pr)6.1 (oc)5 (e)5 (s)18 (s. E)-1 is not 
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Complaint Resolution Process

Timeline
Though the University strives to resolve all cases in a prompt and timely manner, the 
timeline varies based on the circumstances of the case. Additionally, the timeline for 
a case may be affected by breaks in the academic calendar, availability of the parties 
and witnesses (including due to leave of absence), scope of the investigation, need for 
interim actions, and unforeseen or exigent circumstances. The parties will be periodically 
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Overview of the Title IX sexual harassment  
complaint resolution process

Complaint Resolution Process

The Office of Equity provides to the parties a written notice of investigation, with informa-
tion about the complaint resolution process and details of the allegations.

The investigators interview the complainant, respondent, and relevant witnesses.  
The investigators identify and gather evidence.

A formal complaint is filed by the complainant or signed by the Title IX Coordinator.

At the conclusion of evidence gathering, the investigators give the parties an equal oppor-
tunity to inspect and review evidence obtained. Each party can submit up to 20 pages of 
feedback within 10 days after the evidence is made available for review.

CONTINUE TO TOP OF PAGE 9

After the parties have provided their written response, the investigators will create a writ-
ten investigative report summarizing the relevant evidence collected and will provide this 
report to each party and advisor.

If the alleged conduct would not constitute a viola-
tion of the Interim Policy on Title IX Sexual Harass-
ment, did not occur in the University’s education 
programs or activities, or did not occur in the US, the 
complaint must be dismissed.  A written notice of 
dismissal will be issued to both parties.

If the alleged conduct passes 

/sexual-misconduct/


For more information, see www.northwestern.edu/sexual-misconduct. 9

Complaint Resolution Process

This flowchart is intended to provide a general overview. A full explanation of the Title IX sexual harassment  
complaint resolution process can be found in the policy available on the sexual misconduct website.

The decision maker holds a prehearing conference with the parties to discuss the hearing 
procedures. Following the prehearing conference, notices of attendance are sent to any 
witnesses who are University employees or students, advising them of the date and time  
of the hearing.

For faculty respondents: In the event a policy violation is found, the decision maker 
will consult with a faculty sanctioning panel. 

For staff respondents: In the event a policy violation is found, the decision maker will 
consult the HR business partner and the respondent’s manager or unit leader.

For student respondents: In the event a policy violation is found, the decision maker 
will consult with a UHAS sanctioning panel comprising three faculty or staff members.

Any party may appeal a finding or sanction. Information on how to appeal is included in  
the written determination provided to the parties and can be found in Section III(I) of the 
Interim Policy on Title IX Sexual Harassment.

The decision maker issues a written determination regarding responsibility. In matters 
where a respondent has been found responsible, the determination will include any  
sanctions imposed on the respondent and any remedies provided to the complainant. 
This written decision will include information on the appeal procedure.

After the hearing is complete, the decision maker will evaluate all evidence and reach 
a determination as to whether there has been a policy violation. If the decision maker 
determines that the respondent is responsible, the decision maker will consult with the 
appropriate University personnel, who will determine any sanctions to be imposed.

The hearing is conducted live, with simultaneous participation by the parties and  
their advisors. The decision maker will rely on relevant evidence available through the 
investigation and hearing in making the determination of responsibility. 
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How to help someone who tells you about  
an incident of sexual misconduct
Individuals who have experienced sexual misconduct often respond in a variety of ways, 
including anger, sadness, confusion, or withdrawal.

Listen: Give the survivor your complete attention. Try not to interrupt or discuss your 
personal history.

Support: Survivors are often met with skepticism or disbelief. Offering nonjudgmental 
support and acknowledging the feelings of the survivor can help create a safe space for 
them to process the next steps.

Refer: You do not have to have all of the answers, and it is not your responsibility to 
fix the problem or determine what occurred. An important part of being helpful to a 
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Confidential resources
Confidential resources are privileged to keep communications confidential, except  
in very limited situations (e.g., minors, imminent danger). 

Center for Awareness, Response, and Education (CARE) 
(provides support, advocacy, and education to students) 
847-491-2054 
www.northwestern.edu/care

Counseling and Psychological Services (CAPS)  
(provides counseling services to students) 
847-491-2151 (24 hours) 
www.northwestern.edu/counseling

Office of Religious and Spiritual Life  
(provides spiritual guidance for students and other members of the University 
community) 
847-491-7256 
www.northwestern.edu/religious-life

Employee Assistance Program  
(provides crisis intervention and short-term counseling to faculty and staff  
as well as their household family members) 
855-547-1851 
www.northwestern.edu/hr/benefits/well-being/programs/employee-assistance-program 

Faculty Wellness Program  
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Resources and Help

Title IX Coordinator and  
Deputy Title IX Coordinators  
(to report concerns to Northwestern)
Colleen Johnston, Title IX Coordinator 
847-491-3881 
colleen.johnston@northwestern.edu 
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Emergency resources
Northwestern University  
Police Department
(has officers who are specially trained  
to work with victims of sexual violence)
847-491-3456 (Evanston) 
312-503-3456 (Chicago) 
www.northwestern.edu/up

Evanston Police
911 or 847-866-5000 
www.cityofevanston.org/police

Chicago Police
911 or 312-744-4000 
home.chicagopolice.org

Medical resources
Northwestern University Health Service
847-491-8100 (Evanston) 
312-695-8134 (Chicago)

NorthShore University HealthSystem/ 
Evanston Hospital
847-570-2111

Northwestern Memorial Hospital  
(Chicago)
312-926-2000

AMITA Health Saint Francis Hospital  
(Evanston)
847-316-4000

24-hour services
Counseling and  
Psychological Services (CAPS) 
(provides counseling services  
to Northwestern students) 
847-491-2151 (24 hours) 
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